
OVERVIEW:

State Region Regional Contacts Title Phones Fax Email
Alabama Kelly Miller Market Manager 407-241-1171 682-606-7187 Kelly.miller@travelocity.com
Alabama Linda Zimmerman Regional Manager 407-241-1161 682-606-7459 linda.zimmerman@travelocity.com
Alaska Adam Lasky Market Manager 425-353-7830 682-605-9891 adam.lasky@travelocity.com
Alaska Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com
Arizona Kevin Halchak Market Analyst 570-301-1809 570-301-1266 kevin.halchak@travelocity.com
Arizona Rich McNeal Regional Manager 702-617-5534 702-925-5656 rich.mcneal@travelocity.com 
Arizona Sharon Griffin Market Manager 480-556-7317 480-907-1465 sharon.griffin@travelocity.com
Arkansas Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 
California California James Harris Regional Manager 415-932-1226 415-243-0542 james.harris@travelocity.com
California California Rob Shen Market Analyst 415-932-1270 415-243-0542 robert.shen@travelocity.com

California

Los Angeles: Downtown LA, 
Hollywood, Orange County 
& Big Bear Lake Ryan Ong Market Manager 949-631-6977 682-605-9011 ryan.ong@travelocity.com

California

Los Angeles: LAX, Long 
Beach, Ontario, Beverly 
Hills, Westside, West 
Hollywood, San Fernando 
Valley Colin Malone Market Manager 424-247-8181 424-247-8886 colin.malone@travelocity.com

California Oakland - East Bay Area Rob Shen Market Manager 415-932-1270 415-243-0542 robert.shen@travelocity.com

California San Diego & Palm Springs Jill Knox Market Manager 951-679-1695 951-848-0520 jill.knox@travelocity.com

California
San Francisco, Marin, 
Napa/Sonoma Erin Peck Market Manager 415-932-1216 415-243-0542 erin.peck@travelocity.com

California

San Jose, Monterey, 
Sacramento, Central Valley 
(Stockton, Modesto, 
Salinas)  Diego Acosta Market Manager 415-932-1214 415-243-0542 diego.acosta@travelocity.com

Our Market Managers work with our hotel partners in their region either at the property level and/or at the Regional Revenue Manager level 
to develop marketing plans/calendars and relevant reports. By working closely with our Market Managers, hotels can maximize their 
performance on Travelocity.

At Travelocity, we have a team of Market Managers responsible for ensuring our preferred partners achieve the benefits from our net rate 
hotel programs.  Each hotel is assigned to the Market Manager in their region who is their one contact for all Travelocity program support 
questions, including our Hotel Only (unbundled), TotalTrip (packaged), and Site59/Last Minute Deals (distressed) programs.  Areas of 
expertise include:

•  Sales Performance Reports•  Hotel Rates and Inventory
•  Property Content

•  Hotel Promotions 
•  Operational Issues 

Market Managers: U.S. Hotels 
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California

Santa Barbara, San Luis 
Obispo, Fresno, Bakersfield, 
Redding Daen Christensen Market Manager 323-663-3635 daen.christensen@travelocity.com

California
Ski (including Lake Tahoe 
and  Mammoth Lake) Alaina Henry Market Manager 530-583-0983 682-606-7437 alaina.henry@travelocity.com

California
Ski (including Lake Tahoe 
and  Mammoth Lake) Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com

Colorado
All except Eagle, Summit 
and Grand counties Kevin Aiken Market Manager 970-736-8265 682-605-9097 kevin.aiken@travelocity.com

Colorado
Eagle, Summit and Grand 
counties only Rebecca Sharpe Regional Manager 970-726-9577 682-606-7976 rebecca.sharpe@travelocity.com

Colorado Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com

Connecticut David Gann Market Manager 212-372-5193 682-606-8211 david.gann@travelocity.com
Connecticut Nancy Padolina Market Analyst 212-372-5216 682-606-8211 nancy.padolina@travelocity.com 
Delaware Gretchen Decker Market Manager 410.571.9644 682.606.7885 gretchen.decker@travelocity.com
Delaware Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 

District of Columbia Clint Crouse Market Manager 703-793-5204 682-606-7541 clint.crouse@travelocity.com

District of Columbia Gretchen Decker Market Manager 410.571.9644 682.606.7885 gretchen.decker@travelocity.com
District of Columbia Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Florida all except Orlando Dana Schroeder Market Analyst 407-241-1157 407-264-8864 dana.schroeder@travelocity.com
Florida all except Orlando Stephanie Sherwood Regional Manager 407-241-1162 682-606-7245 stephanie.sherwood@travelocity.com

Florida

North East Coast of Florida 
(Jacksonville & St. 
Augustine) Bernadette Ofray Market Manager 407-241-1166 682-605-9167 bernadette.ofray@travelocity.com

Florida
Florida Gulf Coast - Bonita 
Springs to Pensacola Jonna Orwig Market Manager 941-580-5973 682-605-7434 jonna.orwig@travelocity.com

Florida Gainesville and Ocala Stephanie Sherwood Regional Manager 407-241-1162 682-606-7245 stephanie.sherwood@travelocity.com

Florida

Miami, Fort Lauderdale, 
Palm Beach & The Florida 
Keys Melissa Boyd Market Manager 954-237-1737 682-606-7254 melissa.boyd@travelocity.com

Florida

Miami Beach/South Beach, 
Naples/Marco Island, 
Daytona Beach, Space 
Coast & Treasure Coast

Carmel Magill Market Manager 239-466-8266 239-466-8943 carmel.magill@travelocity.com

Florida Orlando

Linda Zimmerman, 
Rande Woods,
Dan Spellman,                                                                                                                                                                                                                                                        
Kelly Miller

Florida Orlando Dan Spellman Market Manager 407-241-1160 682-606-7060 daniel.spellman@travelocity.com
Florida Orlando Kelly Miller Market Analyst 407-241-1171 682-606-7187 Kelly.miller@travelocity.com
Florida Orlando Linda Zimmerman Regional Manager 407-241-1161 682-606-7459 linda.zimmerman@travelocity.com
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Florida Orlando Rande Woods Market Manager 407-241-1159 682-606-7459 rande.woods@travelocity.com
Georgia Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 
Georgia Sharryn Harewood Market Manager 770-218-0207 678-669-2338 sharryn.harewood@travelocity.com
Hawaii Maui Liz Lee Regional Manager 310-379-3734 liz.lee@travelocity.com
Hawaii Oahu Brian Kim Market Manager 808-944-9993 brian.kim@travelocity.com
Hawaii Oahu, Big Island, Kauai Susie Fujikawa Market Manager 808-739-5009 susie.fujikawa@travelocity.com
Hawaii Karen Dominguez Market Analyst 415-932-1109 karen.dominguez@travelocity.com
Idaho Daniel Spencer Market Manager 509-868-0131 682-606-7763 daniel.spencer@travelocity.com
Idaho Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com
Illinois Chicago Kelly Keegan Market Manager 773-327-0242  682-606-7043 kelly.keegan@travelocity.com

Illinois
Entire State (including 
Chicago) Katie Harris Market Manager 630-870-1802 682-605-7136 katie.harris@travelocity.com

Illinois Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Indiana North Indiana Jennifer Lantinga Market Manager 773-697-7166 570-301-1266 jennifer.lantinga@travelocity.com

Indiana
South Indiana (including 
IND) Matt Canode Market Manager 859-384-7316 682-605-9846 matt.canode@travelocity.com

Indiana Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Iowa Katie Harris Market Manager 630-870-1802 682-605-7136 katie.harris@travelocity.com
Iowa Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Kansas Kansas City Mark Gokingco Market Manager 682-605-2722 mark.gokingco@travelocity.com
Kansas Kansas City Jennifer McGrede Market Analyst 682-605-2626 jennifer.mcgrede@travelocity.com
Kansas Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 
Kentucky Matt Canode Market Manager 859-384-7316 682-605-9846 matt.canode@travelocity.com
Kentucky Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Louisiana Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 

Louisiana Susan Filipowicz Market Manager 504-267-5370 682-606-8158 susan.filipowicz@travelocity.com

Maine David Gann Market Manager 212-372-5193 682-606-8211 david.gann@travelocity.com

Maine Nancy Padolina Market Analyst 212-372-5216 682-606-8211 nancy.padolina@travelocity.com 

Maryland Gretchen Decker Market Manager 410.571.9644 682.606.7885 gretchen.decker@travelocity.com
Maryland Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 

Massachusetts Boston only Ariana Sellas Market Manager 212-372-5230 682-606-8223 ariana.sellas@travelocity.com

Massachusetts except Boston David Gann Market Manager 212-372-5193 682-606-8211 david.gann@travelocity.com

Massachusetts Nancy Padolina Market Analyst 212-372-5216 682-606-8211 nancy.padolina@travelocity.com 
Michigan Jennifer Lantinga Market Manager 773-697-7166 682-606-8211 jennifer.lantinga@travelocity.com
Michigan Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Minnesota Jennifer Lantinga Market Manager 773-697-7166 682-606-8211 jennifer.lantinga@travelocity.com
Minnesota Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Mississippi Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 
Mississippi Susan Filipowicz Market Manager 504-267-5370 682-606-8158 susan.filipowicz@travelocity.com
Missouri Mark Gokingco Market Manager 682-605-2722 mark.gokingco@travelocity.com
Missouri Jennifer McGrede Market Analyst 682-605-2626 jennifer.mcgrede@travelocity.com
Missouri Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 
Montana Daniel Spencer Market Manager 509-868-0131 682-606-7763 daniel.spencer@travelocity.com
Montana Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com

mailto:rande.woods@travelocity.com�
mailto:marsha.kirchmeier@travelocity.com�
mailto:sharryn.harewood@travelocity.com�
mailto:brian.kim@travelocity.com�
mailto:susie.fujikawa@travelocity.com�
mailto:karen.dominguez@travelocity.com�
mailto:daniel.spencer@travelocity.com�
mailto:natasha.palmer@travelocity.com�
mailto:kelly.keegan@travelocity.com�
mailto:katie.harris@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:jennifer.lantinga@travelocity.com�
mailto:matt.canode@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:katie.harris@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:mark.gokingco@travelocity.com�
mailto:jennifer.mcgrede@travelocity.com�
mailto:marsha.kirchmeier@travelocity.com�
mailto:matt.canode@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:marsha.kirchmeier@travelocity.com�
mailto:susan.filipowicz@travelocity.com�
mailto:jill.southwell@travelocity.com�
mailto:david.gann@travelocity.com�
mailto:gretchen.decker@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:ariana.sellas@travelocity.com�
mailto:david.gann@travelocity.com�
mailto:david.gann@travelocity.com�
mailto:jennifer.lantinga@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:jennifer.lantinga@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:marsha.kirchmeier@travelocity.com�
mailto:susan.filipowicz@travelocity.com�
mailto:mark.gokingco@travelocity.com�
mailto:jennifer.mcgrede@travelocity.com�
mailto:marsha.kirchmeier@travelocity.com�
mailto:daniel.spencer@travelocity.com�
mailto:natasha.palmer@travelocity.com�


Nebraska Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 

Nevada
Entire State (including Las 
Vegas) Leilani Cabuntala Market Manager 623.322.0814 415-651-9981 leilani.cabuntala@travelocity.com

Nevada Las Vegas Rich McNeal Regional Manager 702-617-5534 702-925-5656 rich.mcneal@travelocity.com 
Nevada Kevin Halchak Market Analyst 570-301-1809 570-301-1266 kevin.halchak@travelocity.com

New Hampshire David Gann Market Manager 212-372-5193 682-606-8211 david.gann@travelocity.com

New Hampshire Nancy Padolina Market Analyst 212-372-5216 682-606-8211 nancy.padolina@travelocity.com 
New Jersey Angela Wiggins Market Manager 212-372-5116 682-606-8193 angela.wiggins@travelocity.com
New Jersey Nancy Padolina Market Analyst 212-372-5216 682-606-8211 nancy.padolina@travelocity.com 
New Mexico Kevin Halchak Market Analyst 570-301-1809 570-301-1266 kevin.halchak@travelocity.com
New Mexico Rich McNeal Regional Manager 702-617-5534 702-925-5656 rich.mcneal@travelocity.com 
New Mexico Sharon Griffin Market Manager 480-556-7317 480-907-1465 sharon.griffin@travelocity.com

New York New York City (Downtown) Anne Midey Market Manager 212-372-5149 682-606-8151 anne.midey@travelocity.com 

New York
New York City (Midtown  
Manhattan) Lucy Mui Market Manager 212-372-5217 682-606-7215 lucy.mui@travelocity.com

New York

New York City (Uptown 
Manhattan & outer 
boroughs); Long Island Loulu Lima Market Manager 212-372-5129 682-606-7060 loulu.lima@travelocity.com

New York

Upstate (including Albany, 
Buffalo, Rochester, 
Syracuse) Angela Wiggins Market Manager 212-372-5116 682-606-8193 angela.wiggins@travelocity.com

New York Nancy Padolina Market Analyst 212-372-5216 682-606-8211 nancy.padolina@travelocity.com 
North Carolina Dan Spellman Market Manager 407-241-1160 682-606-7060 daniel.spellman@travelocity.com
North Carolina Kelly Miller Market Analyst 407-241-1171 682-606-7187 Kelly.miller@travelocity.com
North Carolina Linda Zimmerman Regional Manager 407-241-1161 682-606-7459 linda.zimmerman@travelocity.com
North Dakota Kelly Keegan Market Manager 773-327-0242  682-606-7043 kelly.keegan@travelocity.com
North Dakota Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Ohio Matt Canode Market Manager 859-384-7316 682-605-9846 matt.canode@travelocity.com
Ohio Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Oklahoma Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 

Oregon
All except Portland Metro

Natasha Palmer Market Manager 503-206-7273 682.606.7627 natasha.palmer@travelocity.com
Oregon Portland Metro only Alaina Henry Market Manager 530-583-0983 682-606-7437 alaina.henry@travelocity.com
Oregon Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com
Pennsylvania Anne Midey Market Manager 212-372-5149 682-606-8151 anne.midey@travelocity.com 
Pennsylvania Nancy Padolina Market Analyst 212-372-5216 682-606-8193 nancy.padolina@travelocity.com 
Rhode Island David Gann Market Manager 212-372-5193 682-606-8211 mailto:david.gann@travelocity.com
Rhode Island Nancy Padolina Market Analyst 212-372-5216 682-606-8193 nancy.padolina@travelocity.com 
South Carolina except Hilton Head Bernadette Ofray Market Manager 407-241-1166 682-605-9167 bernadette.ofray@travelocity.com
South Carolina except Hilton Head Dana Schroeder Market Analyst 407-241-1157 407-264-8864 dana.schroeder@travelocity.com
South Carolina Hilton Head Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 
South Carolina Hilton Head Sharryn Harewood Market Manager 770-218-0207 678-669-2338 sharryn.harewood@travelocity.com
South Dakota Amanda Sedberry Regional Manager 317-770-4110 570-301-1266 amanda.sedberry@travelocity.com
South Dakota Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
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Tennessee

East (Nashville, 
Chattanooga, Knoxville, 
Pigeon Forge, Gatlinburg) Kelly Miller Market Analyst 407-241-1171 682-606-7187 Kelly.miller@travelocity.com

Tennessee

East (Nashville, 
Chattanooga, Knoxville, 
Pigeon Forge, Gatlinburg) Linda Zimmerman Regional Manager 407-241-1161 682-606-7459 linda.zimmerman@travelocity.com

Tennessee

East (Nashville, 
Chattanooga, Knoxville, 
Pigeon Forge, Gatlinburg) Rande Woods Market Manager 407-241-1159 682-606-7459 rande.woods@travelocity.com

Tennessee Jackson and Memphis Marsha Kirchmeier Regional Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 

Tennessee
West (Jackson and 
Memphis) Susan Filipowicz Market Manager 504-267-5370 682-606-8158 susan.filipowicz@travelocity.com

Texas Corpus Christi Marsha Kirchmeier Market Manager 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 

Texas
Dallas/Ft. Worth, North, 
West and East Texas Aida Calderon Market Manager 682-605-4773 682-605-8810 aida.calderon@travelocity.com

Texas
San Antonio, Austin, South 
Texas Bruce Parnell Market Manager 210-258-2079 682-606-8134 bruce.parnell@travelocity.com 

Texas Marsha Kirchmeier Market Analyst 682.605.2745 682.605-9745 marsha.kirchmeier@travelocity.com 
Utah Alaina Henry Market Manager 530-583-0983 682-606-7437 alaina.henry@travelocity.com
Utah Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com
Vermont David Gann Market Manager 212-372-5193 682-606-8211 mailto:david.gann@travelocity.com
Vermont Nancy Padolina Market Analyst 212-372-5216 682-606-8211 nancy.padolina@travelocity.com 
Virginia Clint Crouse Market Manager 703-793-5204 682-606-7541 clint.crouse@travelocity.com
Virginia Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 

Washington DC Clint Crouse Market Manager 703-793-5204 682-606-7541 clint.crouse@travelocity.com

Washington DC Gretchen Decker Market Manager 410.571.9644 682.606.7885 gretchen.decker@travelocity.com

Washington DC Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Washington State Daniel Spencer Market Manager 509-868-0131 682-606-7763 daniel.spencer@travelocity.com

Washington State Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com
West Virginia Gretchen Decker Market Manager 410.571.9644 682.606.7885 gretchen.decker@travelocity.com
West Virginia Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Wisconsin Kelly Keegan Market Manager 773-327-0242  682-606-7043 kelly.keegan@travelocity.com
Wisconsin Tracy Chmielewski Market Analyst 570 301 1808 570-301-1266 tracy.chmielewski@travelocity.com 
Wyoming Kevin Aiken Market Manager 970-736-8265 682-605-9097 kevin.aiken@travelocity.com
Wyoming Natasha Palmer Market Analyst 503-206-7273 682.606.7627 natasha.palmer@travelocity.com

mailto:Kelly.miller@travelocity.com�
mailto:linda.zimmerman@travelocity.com�
mailto:rande.woods@travelocity.com�
mailto:marsha.kirchmeier@travelocity.com�
mailto:susan.filipowicz@travelocity.com�
mailto:marsha.kirchmeier@travelocity.com�
mailto:aida.calderon@travelocity.com�
mailto:bruce.parnell@travelocity.com�
mailto:marsha.kirchmeier@travelocity.com�
mailto:alaina.henry@travelocity.com�
mailto:natasha.palmer@travelocity.com�
mailto:jill.southwell@travelocity.com�
mailto:david.gann@travelocity.com�
mailto:clint.crouse@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:clint.crouse@travelocity.com�
mailto:gretchen.decker@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:daniel.spencer@travelocity.com�
mailto:natasha.palmer@travelocity.com�
mailto:gretchen.decker@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:kelly.keegan@travelocity.com�
mailto:nancy.padolina@travelocity.com�
mailto:natasha.palmer@travelocity.com�

	USMarketManagers

