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Travelocity.com

B Travelocity’

All descriptive content information loaded on Travelocity comes from the Sabre GDS.
All photos on Travelocity are loaded via the Sabre Upload tool by Distribution.

Here is the process flow to update Here is the process flow to update
descriptive data in Sabre: photos in Sabre:

Distribution receives request
to update photos

- }
Distribution makes changes in Distribution updates photo in

Easy Access Plus (EAP) Sabre UI0|0<'J1d| tool

Easy Access Plus updates Travelocity extracts updates
Sabre from Sabre Upload Tool

Travelocity pulls content
updates from Sabre

Distribution receives request
to update content

Although updates are made within 5 business days, it may up to 30 days for the
corrections to appear on the website.

Placement on Travelocity

Properties who have rates & inventory loaded in SOR will receive priority placement on
Travelocity. Once SOR is closed out or sold out, the property will lose it priority
placement and will sell retail rates in most markets. In markets with a lot of net rate
participation, the property may not appear at all
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» Search Results Page

Days Inn Mesa Lowissd S Highlly Rate: $73.70
ool (TE Hiae iz Praparts Tl poime | ETTB GUARANTEED

333 JUs

R

Days Inn Masa s convenigntly localed st Country Club Drive and LS G0, naar

#1

excellant golf and shopping, It iz spproximately 12 miles frorm the Phoeniz airpor
More Hotel Info

Boak online o call BEE.T

Feeh 24 thru Feb 26

Room Typs Tue  Wied  Avg Mighily Rate®

Standard with 2 Double Beds Smoking T £7370 $7270 TER I Sciect |
Standard with 1 king 370 §7370 TEN S soioct |
Standard with 2 Double Beds Man Smoking #2 ER N T L] $73.70 m

Yiew all room types

#1 - Photo on search results page. All photos shown on the Travelocity.com website are
loaded by the Distribution team in the Sabre Photo Upload tool. Photos never need to be
submitted to Travelocity directly. Should a property want to update or remove their
photos they need to contact Distribution. Once Distribution has updated a photo, it will
take approximately 2 weeks for the new photos to appear on the website.

#2 — Hotel Description on search results page: Travelocity writes the hotel descriptions
for properties that are participating in the Travelocity Merchant Hotel Program (SOR
Rate). Travelocity will only make factual changes to the description. Example of a
factual change would be if the description listed the property as having a pool when the
property does not have a pool on site.

Factual updates can be sent to hotel.descriptions@travelocity.com.

This description can be changed at any time for properties that are not participating in the
Travelocity Merchant Hotel Program. Distribution can update the description using the
Sabre Upload tool. Travelocity will not allow properties to enter toll-free phone
numbers, website addresses or e-mail addresses in the description. Once Distribution has
updated the description, it will take approximately 2 weeks for the new description to
appear.
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< Days Inn Mesa
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Amenifis
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Fizh 24 thru Feb 26

Roam Typs #4 Tue  Sed Av Highlly 73

Standard with 2 Double Becds £7370  $7IT0 $73.700

Standard wilh 1 King £7270 $TATO $73.70
Standard wih 2 Double Beds Maoh Smoking £1300 $1300 $73.70 W

#3 — Property Name: The property name is pulled from the property name that is loaded
in Sabre. The property name shown on Travelocity is a direct reflection of the property
name loaded in the Easy Access Plus HOD database. Changes to the property name on
Travelocity need to be updated by distribution in the EAP application.

#4 — Amenities: The amenities listed are pulled from Sabre. If an amenity needs to be
updated, it needs to be sent to Distribution for correction in Easy Access Plus, which will
update Sabre and then update Travelocity.

#5 - Good Buy Tag: This tag identifies the property as participating in the Travelocity
Merchant Hotel Program. The rates shown are the SOR rates marked up by Travelocity.
When a property is showing SOR rates on Travelocity, retail rates will not been shown.
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Lare Lowssst oy Hightly Rate: HT2 44

854 mi 1904 b from | Wnibe 3 Bewiewe ot thiz | o0ie.  Low Rates
swarch poind- Map Hubal T GUARANTEED

4710 W SCOTTSDALE RD
Scottsdale, AZ 85251

Built around two landscaped courtyards, Days Inn Fashion Square Mall is siuatad
inthe heart of downtown Scattsdala, directly an the grounds of the Scodtsdale
Msis Photes Fashon Square Mall

More Hotel Info

By 6 thru May 9

Foom Typs Thu Fri Sat Ay Mighily Rate*

Starclard wilh 1 King Bed Smoking 000 §THEA  FTEAA $72.44 ﬁ
Stardard wilh 2 Double Beds Smoking 5000 $7RES  FTALS {72.44 m

# 6 — AAA Ratings: The Triple A ratings are pulled from the Sabre database. AAA Diamond
ratings are assigned to properties based on the conditions noted at the time of the inspection. All
physical attributes and the quality of services are considered. Sabre gets an electronic feed from
AAA of all hotels and their current Triple A rating. All updates are then made by Sabre in the
Sabre database. If a property would like to update their AAA rating on the Travelocity website,
they need to submit a copy of their most current official rating from Triple A to Distribution.
Distribution will then forward the request on to Sabre to make the update.

5 Diamond - These establishments reflect the characteristics of the ultimate in luxury and sophistication.
Accommodations are first class. The physical attributes are extraordinary in every manner. The
fundamental hallmarks at this level are to meticulously serve and exceed all guest expectations while
maintaining an impeccable standard of excellence. Many personalized services and amenities enhance an
unmatched level of comfort.

4 Diamond - These establishments are upscale in all areas. Accommodations are progressively more
refined and stylish. The physical attributes reflect an obvious enhanced level of quality throughout. The
fundamental hallmarks at this level include an extensive array of amenities combined with a high degree of
hospitality, service, and attention to detail.

3 Diamond - These establishments appeal to the traveler with comprehensive needs. Properties are
multifaceted with a distinguished style, including marked upgrades in the quality of physical attributes,
amenities, and level of comfort provided.

2 Diamond - These establishments appeal to the traveler seeking more than the basic accommodations.
There are modest enhancements to the overall physical attributes, design elements, and amenities of the
facility typically at a moderate price.

1 Diamond - These establishments typically appeal to the budget-minded traveler. They provide
essential, no-frills accommodations. They meet the basic requirements pertaining to comfort, cleanliness,
and hospitality.
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Cays Inn Mes® Lawssst Aug Nighlly Rase: $ 73,70
ik & D  Lew Fatos

Tiaolecsty Raling — HAAR ke Epary ATravalet Fauiswea L GUARANTEED

EEE JAMNITA AVE
Mega, AT 85202

Days Inn Masa 15 converienily localed &t Country Club Drive and US 60, near
exwcellent golf and shopping, It iz approximately 12 milas fram the Phoenix airpon
More Hotel lnfo Book online o call BEE-FOO-G0B3

Tue ed  Augg Mighlly Rate™

Standard with 2 Double Beds Smaking 370 £330 $73.70
SHandard wilh 1 kKing $7TITO FTATO $73.70
Slandard with 2 Double Beds Mon Smoking $7aT0 a0 §73.70 W

#7 - Travelocity Rating: Travelocity Star ratings are assigned to properties and based
upon the most up-to-date research conducted by Travelocity, in accordance with industry
standards. The Star ratings appear for hotels that have not been rated by AAA.

5 Star - These luxury properties are members of an elite group of hotels that exhibit an exceptionally high
degree of service and hospitality. These properties display an original design, elegant room décor,
exceptional dining, and meticulous grounds. The flawless execution of guest services is the staff's
prevailing concern.

4 Star - These superior properties distinguish themselves with a high level of service and hospitality, as
well as a wide variety of amenities and upscale facilities. A well-integrated design, stylized room décor,
excellent restaurant facilities, and landscaped grounds are all present. The comfort and convenience of the
guest is the staff's prevailing concern.

3 Star - These properties offer a higher level of service with additional amenities, features, and facilities.
The property grounds, décor, and quality of furnishings are a noticeable upgrade in terms of style and class.
Most properties in this category feature restaurants serving breakfast, lunch, and dinner. Room service
availability may vary. Valet parking, pools, and fitness centers are often provided.

2 Star - These properties meet a traveler's basic needs for comfort and convenience while offering
moderate aesthetic enhancements in the property grounds, room décor, and quality of furnishings. Some
may offer limited restaurant service, however room service is usually not provided.

1 Star - These properties meet a budget-traveler's basic needs for comfort and convenience. They tend to
be located near major attractions or thoroughfares and provide clean guest rooms. Many properties do not
have a restaurant on site but are usually located within walking distance of dining establishments.
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» More Hotel Info

On the search results page under the property description there is a tab for “more hotel

info”.

[0 Hotel Details

Days Inn Mesa

F3F JLARITA, SorE
he=a, AZ B5202

122 Rooms! 3 Floars
T|'=:§I 1Ly E'slliﬂ] ***

1 Travaler Reviews ©EEEE

Frnithes Fage

Book online ar call 8

Progerty Information Location [nfonmation

» FPhedoi ¥ hlap
¥ npsian » Mearhy ASvaciions

¢ Room Types & Fatis
» Piageiky Amenidiag

+ Transpatation

7

Drays Inn Mesa is conveniently located at Cogntry Club Drive and LIS
&0, naar excallent golf and shopping. It is approximataly 12 miles from
the Phoenix airport, For the recreationally inclined, the hotel has a

fiiness room, heatad pool, hot tub, and saun,
guesis can enjoy a complimentary conf
maming newspapar. The hotel alsa offe #8
hour front desk, free parking, free local
laundryfvalat services, and meeting faci

n site. Ewary morning,

st along with a
hachines, 24-
SRICES,
allowed with

ana-time fe

Lacatad juesi one block south of Highway 50 on Country Club Dnve, Lhe
Days Inn is just minutes away from all the great atiractions and
actmtias Masa ta offer. Chicago Cubs sprng baseball camp, arl
musaums, the Mesa Mational Aquatic Center, horseback riding, and
hat air balloons, are within easy raach.

#8 — Property information quide: The property information guide will allow you to view

different topics for the hotel. All of the information that is shown in these topics are
pulled from the Sabre database. Any content updates that need to be made should be sent
to Distribution to update in Easy Access Plus, which will update Sabre

Note: for properties participating in the Travelocity Merchant Hotel program, Travelocity
writes the “policies” information. All content in the policies informs guests that all SOR
bookings are pre-paid and their credit card will be charged at time of booking.
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» Reservations Page (Non SOR Property)

Room Types & Rates
Feh 24 thru Feb 26

WOMSMOEING RO WITH 2 DOUBLE BEDS|IMCLUDES
PHOME &HD TV

Folicies Singlé QocUpancy

MAMSMSKING ROOM WITH ONE KNG BED|INCGLUDES PHOME
A0 TV

Palicias Single Decupanty

REZULAR FIS

REZULAR FUBLIC RATE

LIC RATE

COMFORTABLE ROOMYITH 2 DOUBLE
BEDISMOKING|STAMNDARD AMENITIESFRMATE BATH
Paolicies Single Ocoupancy

COMFORTABLE ROOMWITH 1 KING

#9

ATE

BEDISMOKIMGISTAMNDARD AMEMITIERFPRMATE BATH
Policies Single Oocupancy

COMFORTABLE ROOMWITH 1 QUEERN
BEDISMOKIMNG|STANDARD AMENITIESIPRMATE BATH
Policies Single O 40

REZULAR FUSLIC RATE

REZULAR PUSLIC RATE

COMFORTABLE ROOMYITH 1 QUEEM
= 1 CORFORA

Palicies Single Dcoupancy

#10

MOMEMOEING RO WITH QME GLIEEN BED|STANDARD
AMEMITIES
Folicies Single Occupancy

CORPORATE RATE

—

Firice Pat Hight
%45.00 Select
EYCR Scioct |
EYCR N Soioct |
sas00  (IEEE
$45.00
$39.00
s (B

#9 — Rate Name: This is the name of the rate. The name listed on Travelocity is the same

name that is listed on the brand website.

#10 — Room Description: This is the room description. The room description will always
match the room descriptions listed on the brand website. If a property wishes to change

their room description, they need to contact Distribution.
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Orbitz.com
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Orbitz receives all content and photos from the Pegasus database. The Pegasus database
is updated twice weekly per brand. All changes are made on our internal Property

Information Management Tool (PIMT) and sent to Pegasus for update. Orbitz then
extracts the updates from the Pegasus database.

Photo and content updates are
sent to distribution

l

Distribution updates the
information through the PIMT
application

l

Twice each week the updates
are sent to Pegasus

l

Orbitz extracts content
updates from Pegasus
database

Although updates are made within 5 business days, it may up to 30 days for the
corrections to appear on the website.

Placement on Orbitz

Properties who have rates & inventory loaded in SOR will receive priority placement on

Orbitz. Once SOR is closed out or sold out, the property will lose it priority placement
and will sell retail rates.

Distribution Partnerships 10 Updated April 2004



» Search Results Page

Fram 10 Ramada lnn Phoeniz Downiown i
q ; < #1
RAMADX 40 - -

(Y] ™ ) i

* 163 guest rooms including 2 haspialty sutes ® Kewly renovebed rooms with brand ness carpsd, news beds and new
< 1T Tv's inall of our rooms * Localed just 2 blacks from the Canwenlion Cenler, Sympharny Hall, Herberger Thealre and ‘
1 Block froe the Arizora Cemter * I vwealking dislancs 1o America Wael Arena, Bank One Balpak anid...

s and rodm deta Ahile, il
Average nighiby rate Room description l
N EGORTT R CrbzSaver - Bu et
OrivteSower Camfarabie room #2 beds amenitiesirons
Tz 2H0; wed 3
FI0E 00 F0s 00
£105.00 Crifzsaver - Buy N0 and saval
drivtrhaver Corvenient ranm has tea double beds stanicked snenl

T 2H0. wiled 211
0500 F10500

=3 Hook

drintzSover

#3 riowy and sawal
Intetl 1 gusen bed slandard smeriliazr

Tue Fror— T 211

0500 10500

#1 — Property Name: The property name is pulled from the name that is loaded on the
brand website. Updates to the property name are made by Distribution through the PIMT
application.

#2 — Property Description: The property description shown on the search results page is
the same information that is loaded under “property overview” on the brand website.

#3 — Orbitz Saver: The Orbitz Saver tag indicates the property is participating in the Net
Rate program and this rate is the SOR rate after Orbitz has marked it up.

Orbitz will always display the lowest rate on the search results page, regardless of
participation in SOR. If a property has a lower rate than SOR, that rate will appear on the
search results page. When the SOR rate is closed out, the property will lose priority
placement.
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From $105 Ramada lhn Phoeniz Downtown i #4
RAMADX 4011 Moeth First St Phoenoe, &7 85004

0.2 Milles Horth af Phoeroe (Ciy Cenber)

* 163 guest rooms inclucing 2 haspelity sutes * Mewly rencvebed rooms with brand nesy carpst, news beds and rew
27 TW"s inall of cur rooms * Localed just 2 blacks from the Conwenlion Cenler, Sympharny Hall, Herberger Thealre ard
1 Block from the Arieora Center * In wealking dslancs o America Wiael Arena, Bank One Balpark and...

e and roam detals, photos, and maps

Average nighily rate Ronm description
= i'.iﬁu i i £105.00 CrbaizSaver - Buy novr and sovel
Crbit eSaverr Comfarieble room with 2 double beds amentiesinans

Tz 2HD: Wed 2A11:
FIEG0 0500

£105.00 OrbilzEaver - Buy Nove and saval
Oritrhmwer Conegnignt room has ted double beds shancand sment

Tuox 2H00 wied 211
0500 E10E00

#4 — Orbitz star rating — Orbitz determines the star rating used on their site for all
properties. Orbitz bases their star ratings on industry ratings, such as AAA and
Michelin, personal evaluations by the Orbitz hotel team, and customer feedback.
Below is the standard guideline for each star category.

5 Stars - Luxury hotels: Treat yourself well with first-class services and accommodations. The hotel
decor usually creates an elegant ambience from the lobby to each individual guest room or suite. Hotel
restaurants are often renown for their famous chefs and delectable dishes and are usually located in the
most desirable locations in major cities and resort areas. Other amenities include: valet parking, concierge
service, room service, well-equipped fitness centers and state-of-the-art business centers.

4 Stars - Deluxe/upscale hotels: Find comfort, class and quality that you can count on. These hotels will
usually be in a prime location and other amenities may include: proximity to desirable shopping areas and
restaurants, valet parking, concierge service, room service, well-equipped fitness centers and state-of-the-
art business centers. These properties may be newly constructed or recently renovated, and offer tasteful
decor in each room or suite.

3 Stars - Mid-scale hotels: Discover convenience and comfort in the city or in the suburbs where many of
these properties are located. Amenities that may be available include: swimming pools, fitness centers,
room service, concierge service and parking. Often you'll find these properties located near highways and
office complexes. Rooms and lobbies are nicely furnished, and restaurants are usually located at the
property.

2 Stars - Value Properties: Get back to basics with these comfortable properties that offer affordable
prices. These properties are often located near office parks, airports, and shopping and retail areas. Rooms
are comfortably decorated but not overly elegant. Usually, these properties do not have restaurants or room
service, but offer free parking and sometimes, swimming pools. Transportation is occasionally offered to
nearby airports.

1 Star - Economy Hotels & Motels: Stay in simple accommodations that typically are located near

major highways and transportation. Amenities include free parking, local calls and cable television.
Restaurants are often located nearby, and room service is usually not available. Some economy hotels

and motels have swimming pools located on the property.

Requests to change the star rating can be sent to hotelhelpdesk@orbitz.com. Be sure to
include the property’s Pegasus ID (same as CRS ID). Orbitz reserves the right not to
update star ratings based on a property request.
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Fram $10% Ramada Inn Phoenix Dowmlown *i

BRAMAD 401 Morth First S, Phoenoe, A7 ‘ #5
' 0.2 Miles Horth of Phoeri (Ciy Cenbsy

* 163 guest rooms including F haspalty sutes * Newwly renovebed rooms with brand nesy carpst, new beds snd new
27 TW's in &l of our raoms * Lecsled just 2 blacks from the Canwanlion Canler, Sympharyy Hall, Harberger Thaslrs ard
1 block from the Arizora Certer * In vwalking distance 1o America Wesl Arena, Bank One Balpark and...

Hole &g roam delals, pholos, and maps

Average nighily rate Roim description
10500 OrbitzSaver - Buy now and el
Orbit eSawer Comfariebie room with 2 doubls beds amenies inans
Tz 2H00 vl 291:
oS00 10500
ELIIE swso CrbzSavEr - By 0w and Savel
dritrhawer Canenient room has taa double beds stencand ament

Tuse 2H0. wilad 211
0500 0500

£1058.00 CrbilzEaver - Buy nowe and sawel
OriWtrSower Inteling room with 1 guasn bed slandad smeniliazl

Tue 2HO: Wiled 2014:
FI05.00 10500

#5 — Distance from city center: Orbitz uses a global positioning system to calculate the
distances shown on their site. Requests to change the distance can be sent to
hotelhelpdesk@orbitz.com. Be sure to include the property’s Pegasus ID (same as CRS
ID). Orbitz reserves the right not to update distances based on a property request.

» More Hotel Info

On the search results page, you can click the tab titled “hotel and room details, photos
and maps”.

Description

163 guest roons Inciuding 2 hosptally subes * Mawly renovated rooms swilh Brend nesy canoet, nesy Benls and news 27"
T's in all of our roams * Located jusd 2 biocks trom the Cormrention Cemder, Symphany Hal, Herberoer Thesire and 1 block
from {he Arzana Cenber ® I walking dislance ba Ame=rica West Arena, Bank One Balperk and Science Cenler * All of our
roeres e @ full Zize irorirg board and iron, hairdrees, SHUPM clock radics, colfesmeker and datapor Lelephone wilh
woicamal * Full gervice rastavrant snd lounge; Hrickets ofter hapgy! hoer Mon-Fri.* Speriiing hesbad pool with & Deautinl
courfyand surraunddings and new pelio and pool fumiure

Hack to top

Amenilies

24 Howr Frort Dezsk, MestingBanguet Faciities, No Smaking Roomsfachiss, Podl, Restaurant, Room S=rvice, Safe
Depogil B, Takvison with Cablka

Back 1o fop

All data and photos loaded on this page are pulled from PIMT.
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> Reservation Page (Non-SOR)

From $101 Wingate Inn - Phoenix *h

520 Marth Cantral Avenue, Fhaenix, T 950032
1.8 Miles Horth of Phoerc (Cily Cenber)

Ickzaly Iocaied, the Wingate Inn Prosnix offers easy access tothe folonwing highlignts: ® Semenica Wesd Arena ®
Dimond Backs Bank Cne Ball-Park * Heard Museum * Herberger Theatre * Arizora Center * Phoenic Symphany Hal *
Area Businesses Alse offening & wide assorlment of compimentsry amenites suchas: * .

fol& and rsom detals, pholas, snd maEaps

Average nighiby rate

$101.195

iptian

Sensonal promodion dscount mealnble Tor everyons
n mmoking ¥ cueen beds fres high spesd inte

Tz 200 e
FIMAs ¥ I8

$101.15 Tamson proenction decournt svalalle Tor sveeryors

2 Gean baids e boh spaed inbarnet ard breaktas

Tue 20 wiad 2011:
FolAs s AS

10710 Carporate rabs must shawr id excellent for busiress

Plam smaking 2 aqueen beds res bigh speed inlenel
Tz 2H0: Wied 2011;
F107T.40  F07A0

#6

#6 — Rate Description: This is the same rate description that appears on the brand
website. The distribution department can change updates to the rate description.
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Lodging.com
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Lodging receives all content and photos from the Pegasus database. The Pegasus
database is updated twice weekly per brand. All changes are made on our internal
Property Information Management Tool (PIMT) and sent to Pegasus for update. Lodging
then extracts the updates from the Pegasus database.

Photo and content updates are
sent to distribution

i

Distribution updates the
information through the PIMT
application

l

Twice each week the updates
are sent to Pegasus

l

Lodging extracts content
updates from Pegasus
database

Although updates are made within 5 business days, it may up to 30 days for the
corrections to appear on the website.

Placement on Lodging.com

Properties who have rates & inventory loaded in SOR will receive priority placement on
Lodging.com. Once SOR is closed out or sold out, the property will not display on the

site.

Distribution Partnerships
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» Search Results Page

US Hotsls  Intl, Hodels Hol Hotel Rales  Exended Stay  Luoury Hictels  Travel Guides Aflliafes vour Accound Air Car

[f': Build-a-Trip and Save! () Flight + Hotel + Car () Flight # Hotel () Flight + Car () Haotel + Car
Lisake for 1his tag 5 FEnEvE Search Results for Atlanta Greater Area
Exclzhe Dizcount Rates specialy Arrivat Februsry 4, 2004 | Deparfure: Febmusry 5, 2004 Hext

nagotiatedd for Lodging com customes
and our Lowest Bate Guarantes.

Sortby: ™ Lodging Picks © Price © Hotsl Mame | Find Hotel Mea

wodifs Yaur Search

#1 — Property Name: The property name is pulled from the name that is loaded on the
brand website. Updates to the property name are made by Distribution through the PIMT
application.

#2 — Photo on search results page: The photo on the search results page is pulled from the
Leonardo database. The Leonardo database is accessed through the Easy Access Images
table in EAP. Currently, we send Leonardo a quarterly update for all properties.

All other property photos loaded on lodging.com are updated from the Pegasus database.
All requests to add or change a photo should be sent to Distribution.
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US Hotels  Intl Hodels ol Hotel Rates  Exdended Stay Luooury bictels  Traved Guides  Aflliafes  Your Aocournd Air Zar
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#3 — Exclusive Rates: This flag indicates the property is participating in the SOR Net
Rate Program.

#4 — Hotel Info: This tab will take you to all descriptive content about the hotel as well as
additional photos. All data loaded is pulled from PIMT. Changes to descriptive data
should be sent to Distribution for correction.

#5 — Hotel Rating: Lodging.com sets the star rating for all properties. The rating can be
changed by requesting a rating review. All rating change requests should be sent to
seamless@lodging.com. Be sure to include the Pegasus property ID (same as CRS ID),
property name and property address. Below are the guidelines for each category of star
rating.

5 Star - Hotels that receive five stars are flawless. These hotels offer only the highest level of service and
accommodations. Guests are treated like royalty — and they usually are royalty. Rooms are generally
stocked with top-of-the-line furnishings and extras, and often include VCRs, elaborate tubs or Jacuzzis,
heated pools, mini bars and CD stereos. These hotels offer cuisine from their numerous on-site restaurants,
and room service is usually 24 hours. Valet parking and bellhop and concierge services are expected at
these establishments, which are generally located downtown and/or in a city’s exclusive neighborhoods.
Five-star candidates are comprised of sprawling resorts and small, elegant independent properties.

4 Star - First-class hotels are just that — first class. These hotels are all about quality. From the moment
you enter the typically lavish lobby to the minute you check out, you’ll receive impeccable service. Most
landmark hotels receive a four-star rating. For instance, Miami’s Bentley Luxury Suite Hotel and the Hotel
Monaco in Chicago. The Adam’s Mark in San Antonio is another example of a four-star hotel. These hotels
(many are boutique hotels) offer room service, free continental breakfast, nightly cocktails, restaurant
dining, of hotel is an easy way to “play it safe” and ensure your lodging experience will be enjoyable.
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3 Star - Hotels denoted by three stars typically include Hilton, Marriott and Doubletree. These
accommodations are spacious, spotless and generally newer. Prices are usually higher than $100 per night
and amenities are above average, usually including a fitness center, room service (varies) and a swimming
pool. Many of these accommodations offer valet parking and bellhop service, as well as business friendly
services like data ports for computers, business centers and fax services. These properties are considered
moderate because as a customer you get what you pay for -- and sometimes more.

2 Star - Many of the well-known national chains fall into the two-star category. Economy hotels are
perfect for large families, business travelers on a budget, and just about anyone looking to save a dime. The
hotel is usually close to a city’s major attractions, including the airport, and public transportation.
Amenities generally include cable television, free parking and possibly a free continental breakfast. Two
star properties will usually be clean but simple. Most two-star properties are a great value as far as price
goes. For the most part, rates will average below $80 per night.

1 Star - Accommodations that receive a one-star rating are typically older, smaller hotels and motels. It’s
hit or miss whether the establishment will be exactly what you’re looking for as far as lodging, low rates
will usually be the property’s best feature. Many of the one-star accommodations constitute highway hotels
located near economical attractions and public transportation. Amenities are limited; furnishings are basic.

> More Hotel Info
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All information displayed on this tab is pulled from PIMT.
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> Reservations Page (Non-SOR)
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#6 — Room Description: This is the same room description that is shown on the brand
websites. This description can be changed by contacting distribution.

#7 — Rate & Room Description: Clicking on this link will show you the entire rate and

room description. This description can be changed by contacting distribution.
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Expedia.com

)

Expedia.com*
Expedia receives all content and photos from the Pegasus database. The Pegasus database
is updated twice weekly per brand. All changes are made on our internal Property

Information Management Tool (PIMT) and sent to Pegasus for update. Expedia then
extracts the updates from the Pegasus database.

Photo and content updates are
sent to distribution

l

Distribution updates the
information through the PIMT
application

l

Twice each week the updates
are sent to Pegasus

i

Expedia extracts content
updates from Pegasus
database

Although updates are made within 5 business days, it may up to 30 days for the
corrections to appear on the website.

Placement on Expedia

Properties who participating in the Expedia Special Rate Program (ESR) will receive
priority placement on Expedia. At this time, Cendant does not participate with the ESR
program. Properties who have the Expedia Special Rate notation have opted to participate
through a property level agreement directly with Expedia. All other properties are selling
retail rates on the site.
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» Search Results Page
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#1 — Photos on Search Results page: Expedia will only load photos on the search results
page for properties that are participating in the Expedia Special Rate Program, known as
“ESR”. Currently, Cendant does not have an agreement to distribute SOR rates to this
program. Hotels participating in this program have done so through a property-direct
agreement with Expedia. Expedia is not retroactively removing non-ESR property photos
from the search results page, however they do reserve the right to do so in the future. If a
property wishes to change their photo on the search results, and their are a non-ESR
partner, Expedia will only delete the photo and will not replace or update the current
photo. If a property is participating in the ESR Program and wants to make changes to
their photos, they should contact their Expedia representative for further instructions.

#2 — Expedia Special Rate: This indicates the property is participating in the Expedia
Special Rate Program. The property is offering a net rate that Expedia is marking up on
their site. These rates require pre-payment at the time of booking. Properties enter these
rates through an Expedia extra-net. Expedia delivers reservations to the property via fax.

These rates are not available in the Cendant Central Reservation System. The
reservations are not processed through the Cendant Central Reservation System.
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#3 — More Lodging Info Tab: The photos and descriptive data displayed th

rough this tab

are sent to Expedia.com through our Pegasus batch process. Updates sent to Distribution
are made in the PIMT application and then submitted to Expedia through our weekly

batch process.

Properties participating in the ESR program can make photo and content changes through

Expedia directly. If a property is participating in the ESR Program and wis
content changes, they should contact their Expedia Representative.
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> Reservation Page

Wingate Inn - Phoenix Halal class: e

. Hotel Room
m Lozation | features features

Ideally located, the YWingate Inn Phoanix offers easy access 1o the following highlights. ™ Armerica YWest
Arena * Diamond Backs Bank One Ball-Park * Heard Museum * Herberger Theatre ® Arizona Center ®
Phoeniy Symphony Hall ™ Area Gusinesses Alsa offenng 2 wide assortment of cormplimantary amenities
such as: * Complimentary Shuttle to Sky Harbor Airpart * Cormfortable Cversized Guestrooms * Fras
High Speed T1 “Flug & Play" Iemet Access ™ 900 Megahenz Cordless Phone ™ Expanded Cantinental
Ereakfast * Free Use of Business Center ® Microwave/Refigarator in All Rooms * Mesting Space *
Shutlle Transporation Hours. 5008 M-10.002. 0 7 Days

Availakility: 1 room, 33172004 - 44272004 Select nevw debes andior roember of travelers
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#4

#4 — Rate and Room Description: Expedia shows a combination of the rate

description and the room description in a single display. This data can be updated
through the distribution department.

# 5 — Rate Display Order: The Cendant Central Reservation System sends Expedia all
the SRPs listed in the Internet priority sell. Expedia then sorts the rates from low to
high, regardless of the SRP priority sell order. Expedia will only show a handful of
rates due to space limitation on their site.
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Wingate Inn - Phoenix

. Hotel Room
m Lozation | features features

Ideally located, the YWingate Inn Phoanix offers easy access 1o the following highlights. ™ Armerica YWest
Arena * Diamond Backs Bank One Ball-Park * Heard Museum * Herberger Theatre ® Arizona Center ®
Phoeniy Symphony Hall ™ Area Gusinesses Alsa offenng 2 wide assortment of cormplimantary amenities
such as: * Complimentary Shuttle to Sky Harbor Airpart * Cormfortable Cversized Guestrooms * Fras
High Speed T1 “Flug & Play" Iemet Access ™ 900 Megahenz Cordless Phone ™ Expanded Cantinental
Ereakfast * Free Use of Business Center ® Microwave/Refigarator in All Rooms * Mesting Space *
Shutlle Transporation Hours. 5008 M-10.002. 0 7 Days

Availakility: 1 room, 33172004 - 44272004 Select nevw debes andior roember of travelers

Roomilnit description Rate (p=r night

Senior ClizenisARF Discount Rate Guest Musl be Senioe Clizen Mo Excestians Mon.smasing 2 £109.65
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#6 — Hotel Class Ratings: Expedia determines the hotel class rating for all properties.
Requests for changes may be made to Expedia directly at travsup@expedia.com.
Please note the Pegasus ID (same as CRS ID), property name and address on the
request. Below are the standards set by Expedia for each Hotel Class.

5 Star - World-class lodging for the most discriminating traveler; these hotels pride themselves on
meticulous personal service, numerous amenities, elegant décor, and the highest standards of comfort;
among the finest hotels in the world.

4 Star - First-class accommodations with an emphasis on hospitality and premium customer service.
Highly reliable hotels offering a fine-dining restaurant, a range of amenities, and facilities for the
sophisticated traveler; also appropriate for the business traveler.

3 Star - For the traveler seeking greater comfort and more personalized service; usually offers a
restaurant and conference rooms for meetings; may offer other amenities such as a pool, room service,
baggage assistance, and services for business travelers.

2 Star - Simple, comfortable accommodations where budget is still a consideration; may offer limited
public space, parking, and exercise facilities. Amenities and on-site services are limited. On-site dining
is usually limited to coffee or Continental breakfast service.

1 Star - For the budget traveler where cost is the primary concern; usually denotes clean, no-frills
accommodations and minimal on-site amenities.
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